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Installation (Set-Up) Process 
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• Confirm Site:

–Identify property manager

–Confirm site has strong Wi-Fi signal and an 
outdoor power source

–Have site representative sign lease agreement for 
site

• Receive Training:

–Sign acknowledgement of training 
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Site Confirmation Process



• Step 1: Power on your 
PurpleAir sensor:

–Plug your sensor into the 
outdoor power outlet

–The sensor will light up 
green, and a red LED light 
will be visible inside the 
PurpleAir sensor when 
powered on
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Installation (Set-Up) Process

PurpleAir Zen sensor powered on with active red 
LED light



• Step 2: Connect to sensor’s 
network:

–When powered on, sensor will 
broadcast a Wi-Fi network called 
PurpleAir-**** after 10 minutes max.

–Connect to this network to see the 
configuration page through your phone 
or laptop

–Click “WiFi Settings” in the top menu if 
not automatically directed here

6/16/2026 Capital Area Council of Governments 5

Installation (Set-Up) Process



• Step 3: Connect your 
sensor to the Local Wi-Fi:

– Select your Wi-Fi network 
from the list

– Enter its Wi-Fi password in 
the box at the bottom of 
list

–Click “>>Save” to connect 
to Wi-Fi

–Confirm Wi-Fi is connected 
(see screenshot)
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Installation (Set-Up) Process

Your phone/laptop screen will update to 
show one of these statuses



• Step 4: Disconnect from the PurpleAir-**** Network

–Close the configuration page on your phone/laptop

–Open the Wi-Fi settings for your phone/laptop

–Disconnect from the PurpleAir-**** network
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Installation (Set-Up) Process



• Step 5: Register your sensor:

–Go to 
www.purpleair.com/register

–Add the Device-ID (found on 
side of sensor)

–Add Associated Email 
(act@capcog.org)
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Installation (Set-Up) Process

http://www.purpleair.com/register
mailto:acox@capcog.org


• Step 6: Register your sensor:

–Add this email as the “Owner’s 
Email”:

• aircentraltexas@gmail.com

–Add “CAPCOG” as the “Owner’s 
Name”

–Add your phone number as the 
“SMS Alert Phone Number”
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Installation (Set-Up) Process

mailto:aircentraltexas@gmail.com
mailto:aircentraltexas@gmail.com


• Step 7: Register your sensor:

– Set the location as “Outside”

–Add site name plus “_CPRG”

• I.e. CAPCOG Office_CPRG

– Set visibility to “Public”

–Use the map to set your 
location.

–Click “Next”
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Installation (Set-Up) Process



• Step 8: Register your sensor:

– Leave these sections as they are
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Installation (Set-Up) Process



• Step 9: Register your 
sensor:

–Agree to the terms and 
conditions

– Select “Register Device”
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Installation (Set-Up) Process



• You will receive the 
screen if successful:
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Installation (Set-Up) Process



• Step 5: Fill out the PurpleAir Field Sheet:

–Go to the PurpleAir Field Sheet

– Select “Set-up”

–Add your contact info and PurpleAir ID (ex. 
C8:C9:A3:F:60:B0)

–Confirm you have all equipment needed:

• PurpleAir sensor

• Power cord

• Optional screws for mounting

• Installation instructions

– Follow all other instructions, answer all questions
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Installation (Set-Up) Process

https://forms.zohopublic.com/csimon/form/PurpleAirFormSheet/formperma/puN9N82TP6VG74dL5TvtmUZiVSxr5RuUA6_PZ2Z-Eoo


• Step 6: Install the sensor:

– Ensure sensor maintains a Wi-Fi connection where 
it will be installed

– Ensure device is installed in its upright position

–Do not cover the base (underside) of sensor

–Avoid mounting directly near trees and shrubs 
when possible

– The sensor should be mounted at a convenient 
height (we lean toward 8ft if possible)

–Use zip ties or screws to mount sensor
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Installation (Set-Up) Process

Bracket comes 
with screw/zip 
tie mount



• Step 7: Check for sensor status on 
PurpleAir website:

– Ensure PurpleAir sensor is visible and 
shows as active on map

– PurpleAir will appear gray if there is a 
connection issue

– PurpleAir will not appear at all if site is 
not registered and set-up correctly 
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Installation (Set-Up) Process

Active site

Inactive site



Maintenance (Check-Up) Process 
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• Step 1: Fill out the PurpleAir Field Sheet:
– Go to the PurpleAir Field Sheet

– Select “Check-up”

– Add your contact info and PurpleAir ID (ex. C8:C9:A3:F:60:B0)

– Find the PurpleAir sensor on the PurpleAir Map AND the AirNow 
Fire and Smoke Map

• Check to confirm the sensor is active on both maps
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Maintenance (Check-Up) Process 

AirNow Fire and Smoke Map: Central Library

PurpleAir Map: Central Library

https://forms.zohopublic.com/csimon/form/PurpleAirFormSheet/formperma/puN9N82TP6VG74dL5TvtmUZiVSxr5RuUA6_PZ2Z-Eoo
https://map.purpleair.com/air-quality-standards-us-epa-aqi?opt=%2F1%2Flp%2Fa10%2Fp604800%2FcC0#8.38/30.23/-97.758
https://fire.airnow.gov/#8.99/30.2639/-97.7223
https://fire.airnow.gov/#8.99/30.2639/-97.7223


• Step 2: Field Sheet - conduct site 
check:
– Check for noticeable damage on 

sensor/mount

– Identify (if any) new sources of air 
pollution in the area, like

• Generator

• Construction

• Vehicle parking nearby

• Fire activity

• Cooking

– Check underneath sensor for debris

– Confirm Wi-Fi bars and “confidence 
percentage” for sensor
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Maintenance (Check-Up) Process 



Troubleshooting & Questions
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• The three most common problems with setting up and maintaining PurpleAir sensors include:

1. Difficulty identifying and connecting PurpleAir sensor to Wi-Fi:

– Follow the steps provided by this guide to troubleshoot Wi-Fi connectivity. Report this issue in 
the Field Sheet.

2. Power cord is unplugged from outdoor power outlet:

– Plug in the power cord and confirm LED light is active. Use this guide to troubleshoot power 
issues. Report this issue in the Field Sheet.

3. Debris/insects cause unusual or high readings:

– Only attempt to clean sensor in this instance; use lowest setting on vacuum or short blast of 
compressed air.
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Troubleshooting

https://community.purpleair.com/t/wi-fi-troubleshooting/7171
https://community.purpleair.com/t/power-troubleshooting/3575


• Please use the QR code to access 
the training Acknowledgement 
Form and complete it now.
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Acknowledgement of Training
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Thank You – Questions?

Capital Area Council of Governments

www.capcog.org

Capital Area Council of Governments

Ramon Zarate
Air Quality Program Specialist
512-916-6185
rzarate@capcog.org 
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mailto:rzarate@capcog.org
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